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STATE OF I N D I A ~ A  IN THE LAKE CIRCUIVSUPERIOR COURT 
-Lhl ,, ' 0  ' 

COUNTY OF LAKE CAUSE NO. . ~#PJ'&?!l - -- , oploi 47 
* . #  

STATE OF INDIANA, ~ t , ~ j , : + , $  ; i - > , ,  y ) 
CLERK L A K E  SUPtlc:LZ C9$RT 

Plaintiff, 1 
1 

V. 1 
1 

BUZZ TELECOM, CORP., 1 
1 

$$ BYEINEEI OPTIONS, INC., 1 
4 ) 

KURTIS KINTZEL, individually and 1 
as President of Buzz Telecom, Cop. 1 
and Business Options, Inc., 1 

1 
KEANAN KJNT%EL, individually and 1 
as Secretary of Buzz Telecom, Corp. ) 
and Business Options, Inc., ) 

) 
Defendants. 

?! . '  

COMPLAINT 

Plaintiff, State of Indiana, by Attorney General Sreve Carter and Deputy Attorney 

Gancrd Justin G. Haidett, petirions the Court pursuant to the Indiana Deceptive Consumer Salcs 

Act, Indiana Code $ 8  24-5-0.5-1 through -12, and the Indiana Telecomrn~mications Custon~ers 

Act, Jnd, Code $6 8-1 -29-1 through -8, for injunctive relief, civil penalties, consumcr restitution, 

and costs. 

Parties I 

1. Plainliff, State of Indiana is aurhorized to bring this action and lo seek injunctive 

and other stalutory relief pursuanr to lnd. Code 5 24-5-0.54(c) and $ 8-1-29-8. 

2. Defendant B m  Telecorn, Cop. was an Indiana corpora~ion engaged in the sale 

of tclecommunication~ services. A1 all times relevant to this Complail-rt, Def'cndant n~aintained a 
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principal place of business at 8380 Louisiana Street, Merrillville, Indiana. Defendant wds a pwty 

to consumcr vansacrions with Indiana consumers involving the solicitation or sale of 

relecommunications-related services, as more fully described below. 

3. Defendant Business Options, Inc. was an Iildiana corporarion engaged in the sale 

of telecomn~unications services. At all times relevant to this Complaint, Defendant maintained a 

principal place of business at 8380 Louisiana Street, Merrillville, Indiana. Defcndant was a party 

ro consumer transactions wilh Indiana consumers involving the solicitarion or sale of 

tel~commwications-related setvices, as more Iully described below. 

4. Defendant Kurtis Kinael i s  an Indiana residenr, with a residence address of 241 

Whitethorne Lane, Valpizraiso, Indiana. At a11 rimes relevaill to this Complaint, Defcndant was 

the President of'the corporate defendants Buzz Telecom, Corp. and Business Options, lnc. A! all 

times relevant to the allegations of this Complaint, Defendant directed and con~rolled the 

activities of the corporate defendants. 

5. Derendant Keanan Kintzel is a Florida resident. with a residence address oC I 104 

Sunnydalc Drive, Clearwater, Florida. At all timcs relevant to this Complaint, Defendant was 

the Secretary and Treasurer of the corporate defendants BW Telecom, Corp. and Busi~less 

Options, Inc. At all timcs relevant to the allegations of this Complaint, Defendant directed and 

controlled the nctivitics of the corporate defendants. 

Facts - 
6. Since 1990, Defendants have cngaged in trailsactions both within and outside 

Indiana to solicit and sell telecommunications sci-vices to lndiana and orher states' consumers, 

7. Defendants have switched, or have caused others to switch, Indiana and other 

states' consumers7 telecommunications services providers, replacing the consumers' chosen 
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providers with eithcr or both Defendant BUZZ Telecom, Corp. or Defe~ldant Business Options, 

Inc. without the consumers' express aurhorization. 

8. Defendants have billcd, or have caused others to bill, Indiana and other gales' 

consumers for residenrial telecommunications services without the consumers' exprcss 

authorization for Defendants' sel-vices. 

9. Through rlleir billing activity, Defendan~s represented that they had a rigl-rt to 

payment for telecommunicarions services purportedly provided by Defendants and that 

consumers were obliga~ed to pay for such services. 

10. As a result of Defendants' activities, Indiana and other states' consumcrs have 

incurred and paid unwarranted charges. 

Violations of Indiana Law 

Count 1.- Violations of ihe lndiunu Telecornmunicarions C'usiorners Acr 

1 1.  Plainriff re-alleges and incorporates by reference numbered paragraphs 1 through 

10. 

12. Dcfendants have violated Ind, Code 5 8-1-29-5 through their illegal billing 

practices, 

Counr II - Violarions qf'rhe hdiana Deceplive Consumer Sole3 Acr 

13. Defendants' violations of Ind. Code 4 8-1 -29-5 constitute deceptive acts under 

Ind. Code 24-5-0.5 pursuant to Ind. Code 8 8-1 -29-8. 

14. Defendants acted as "s~lppliers" within the meaning of Ind. Code $ 24-5-0.5- 

2(a)(3) in their mansactions with lndiana and other states' consumers, 

15. Defendants' transactions with Indiana and otller states' consumers were 

''consumer transactions" within the meaning of Ind. Code Ij 24-5-0,5-2(a}(1). 



16. Defendants misrepresented [heir right to dayment, and consumers' obligation to 

pay, for telecommunicirtions services by submitting illegal bills for telecommunications services 

to Indiana and other states' consumers. 

Counr III - Knowing Violurions ofIndiana Law 

17, Plaintiff re-alleges and incorporates by reference the allegations of numbered 

paragraphs 1 through 16. 

18. Defendants engaged in their acclivities, and committed their violations oS Tndiana 

law, with knowledge. 

Iielief Sought 

WI-IEREFORE, Plaintiff, State of Indiana, requests that the Court enter judgment against 

Defendants for a permanent injunction enjoining them from: 

a) representing, by direc~ statement, by implication, or by omission, tha~ the 

subject of a consumcr transaction has  sponsorship, approval, performance, 

characreristics, accessories, uses, or benefits it does not have; 

b) representing, by direct statement, by implication, or by omission, that they 

havc a sponsorship, approval, or affiliation in a consumer transaction they do 

pat have; 

c) misrepresenting, by direct statement, by implica~ion, or by omission, that a 

consumer transaction involves or does not involve a warranty. a disclaimer of 

warrm~ies, or other rights, remedies. or obligations; 

d) switching, or causing another person to switch, a consumer from one 

telecommimications provider to another without the consumer's authorization; 

e )  billing n consumer for services without the consumer's a~~thorization; 
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f) submitting a preferred carrier change order without first confirming such order 

as required by Ind, Code $ 8-1-29-5,5; 

g) violating any rule adopted by the Indiana Utility Regulatory Commission 

under lnd. Code $ E-1-29-6; 

h) vinlating my  provision of Ind. Code 5 24-5-0.5. 

AND WHEREFOW, Plaintiff, State of Indiana, further requesrs  he Court entcr judgment 

against Defendants, for the following reliel': 

i)  consumer resli~ution pursuant to Ind. Code 5 24-5-0.5-4(c)(2) in an amount lo 

be determined a trial: 

j) costs pursuant to Ind. Code 9 24-5-0.5-4(c)(3), awarding the Office of the 

A t ~ o i e y  General its reasonable ccpenses incurred in the investigation and 

prosecution of this action; 

k) civil penalties pursuant to Ind. Code 6 24-5-0.5-4(g) for Detendants' knowing 

violations of the Telecomrnunicarions Customers Act and the Deceptive 

Consuner Sales Act, in the amount of five thousand dollars ($5,000.00) per 

violation, payable to the Srale of Indiana; and 

1) all other just and proper reIief. 

Respectfully submitted, 

STEVE CARTER 
Attorney General of Indiana 

By: 
~u i t i n  G. Hazlett 
Deputy Attorney General 
Atty. No. 22046-49 
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